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EMRE HOTELS' SUSTAINABILITY MESSAGE

At Emre Hotels, we are fully aware that susta�nab�l�ty pract�ces �n tour�sm help m�n�m�ze the negat�ve �mpacts 
on env�ronmental and cultural her�tage wh�le embrac�ng the respons�b�l�t�es that come w�th susta�nable tour�sm. 
We are comm�tted to leav�ng a better world for future generat�ons.
In th�s regard, we cont�nue to take act�on on many key areas w�th�n the concept of susta�nab�l�ty, �nclud�ng 
reduc�ng env�ronmental �mpacts, manag�ng energy, water, and waste effic�ently, protect�ng cultural and soc�al 
her�tage, support�ng the local commun�ty both econom�cally and soc�ally, and preserv�ng the env�ronment.
In today's world—where the effects of cl�mate change and global warm�ng are �ncreas�ngly ev�dent—we are 
determ�ned to fulfill our respons�b�l�t�es �n the best poss�ble way and str�ve to ensure that env�ronmental 
awareness �s embraced by all our employees.
By effect�vely manag�ng susta�nab�l�ty r�sks and focus�ng on ach�ev�ng long-term susta�nable growth through 
strateg�c plann�ng, we a�m to strengthen our success every day.
Our 2025 Susta�nab�l�ty Report presents general �nformat�on about our establ�shment and deta�ls the 
susta�nab�l�ty �n�t�at�ves and progress we have made throughout the year.

1. ABOUT EMRE HOTELS

Located w�th�n the Marmar�s Tour�sm Center on the Aegean coast, the four-star Emre Hotels offers guests an 
unforgettable hol�day exper�ence w�th �ts all-�nclus�ve serv�ce concept.

2. EMRE HOTELS' SUSTAINABILITY POLICIES

At Emre Hotels, our pr�mary goal �s to ach�eve the h�ghest level of guest sat�sfact�on through our products and 
serv�ces. In pursu�ng th�s goal, the follow�ng pr�nc�ples const�tute the foundat�on of our core values:

2.1 - LABOR AND HUMAN RIGHTS POLICY 
 
Emre Hotels ensures that labor and human r�ghts �ssues are addressed w�th comm�tment to the 
follow�ng pr�nc�ples:
 All employees must rece�ve a wr�tten contract based on local employment laws.
 All employees must be �nsured and prov�ded w�th full med�cal care.
 Work�ng hours must comply w�th nat�onal employment leg�slat�on.
 All employees must rece�ve: free un�forms, free laundry serv�ce, two free meals per day, and 
accommodat�on.
 All employees must rece�ve proper �nduct�on and or�entat�on when newly h�red.
 All employees must rece�ve appropr�ate tra�n�ng and have opportun�t�es to develop the�r sk�lls and 
advance �n the�r careers.
 All employees must be treated w�th respect and fa�rness and must NEVER be subjected to any form of 
bully�ng or harassment.
 All employees must have equal opportun�t�es �n employment, development, advancement, self-
express�on, and representat�on, w�thout any d�scr�m�nat�on.
 The m�n�mum age for employment �s 18.
 The d�sc�pl�nary procedure �s �mplemented �n accordance w�th the country's local leg�slat�on and must 
be posted on the Human Resources not�ce board.
 Employees are allowed to form an employee assoc�at�on or comm�ttee.
 Employees are allowed to elect a spokesperson �f they w�sh.
 Employees are allowed to schedule meet�ngs dur�ng work�ng hours to d�scuss employment-related 
matters.
 Employees are allowed to organ�ze and hold meet�ngs w�thout management part�c�pat�on.



2.4 -  OUR ENVIRONMENTAL POLICY

Awareness of our dut�es and respons�b�l�t�es regard�ng env�ronmental protect�on, our a�m �s to preserve 
natural resources effect�vely to ensure a susta�nable l�fe and leave a l�vable env�ronment for future 
generat�ons.
The key elements of our Env�ronmental Pol�cy are as follows:
 To comply w�th env�ronmental leg�slat�on requ�rements and act w�th env�ronmental awareness,
 To research and �mplement technolog�es that cause the least harm to the env�ronment,
 To adopt env�ronmental consc�ousness �n the des�gn and operat�on of our hotel,
 To ra�se awareness among all employees, subcontractors, local commun�t�es, and our �nternal and external 
guests about env�ronmental protect�on and the conservat�on of natural resources,
 To m�n�m�ze potent�al pollut�on by separat�ng waste at �ts source and ensur�ng recycl�ng,
 To adopt the pr�nc�ple of cont�nuous �mprovement �n env�ronmental performance and ach�eve energy 
sav�ngs �n electr�c�ty, water, fuel, and other areas,
 To �dent�fy potent�al r�sks �n advance under occupat�onal health and safety pr�nc�ples, take prevent�ve 
measures, and thus ensure the �ntegr�ty of health, safety, and env�ronment.
Our current env�ronmental efforts are a guarantee of our cont�nued comm�tment to m�n�m�z�ng harm to 
nature �n the future.

2.2 - WOMEN'S PROTECTION AND CHILD SAFEGUARDING POLICY
 
Our hotel adopts a zero-tolerance pol�cy aga�nst all forms of v�olence towards women and ch�ld abuse. The 
fundamental pr�nc�ple of our establ�shment �s to ensure that all employees and guests ex�st �n a safe, respectful, 
and equ�table env�ronment. In th�s regard, the protect�on of women and ch�ldren's r�ghts, the prevent�on of 
v�olence, and the promot�on of awareness are �ntegral parts of our soc�al respons�b�l�ty approach.
All hotel staff rece�ve tra�n�ng on v�olence aga�nst women, ch�ld protect�on, harassment, and ant�-d�scr�m�nat�on 
both dur�ng the onboard�ng process and at regular �ntervals. Through these tra�n�ngs, employees become aware 
of the�r respons�b�l�t�es and ga�n the necessary knowledge to take appropr�ate act�on �n cases of v�olence or 
abuse. Employees and guests can report any �nc�dent or susp�c�on of v�olence, abuse, or harassment 
confident�ally to the Human Resources or Secur�ty Department. Such reports are treated w�th utmost 
ser�ousness, the r�ghts of v�ct�ms are protected, and, �f necessary, coord�nat�on w�th offic�al author�t�es �s 
establ�shed to ensure appropr�ate follow-up.
The safety and well-be�ng of ch�ldren are top pr�or�t�es for our hotel. Ch�ld labor �s str�ctly proh�b�ted, and �n 
cases of suspected phys�cal, psycholog�cal, or sexual v�olence aga�nst ch�ldren, the relevant offic�al author�t�es 
are �mmed�ately not�fied. No pract�ce that may endanger the safety of ch�ldren �s tolerated �n our establ�shment.
Th�s pol�cy appl�es to all employees, guests, suppl�ers, and bus�ness partners of the hotel. It �s cont�nuously 
rev�ewed and �mproved to promote gender equal�ty and to create a safe work�ng and accommodat�on 
env�ronment. Our uncomprom�s�ng stance aga�nst v�olence towards women and ch�ld abuse const�tutes a core 
element of both our corporate culture and our soc�al respons�b�l�ty pr�nc�ples.

2.3 - OCCUPATIONAL HEALTH AND SAFETY POLICY
 
W�th�n the framework of legal requ�rements and our own standards, our Occupat�onal Health and Safety pol�cy 
�s to:
Ensure the protect�on of human health and prov�de a safe and healthy work�ng env�ronment through teamwork;
Ra�se awareness among all employees through tra�n�ng so that they adopt the fundamental duty of not 
endanger�ng the�r  own health and safety,  nor that  of other employees and our guests;
Cont�nuously �mprove our prevent�on culture by regularly rev�ew�ng our r�sk assessments.

Our motto �s: “Protect your health, protect your job.”



2.5 - PURCHASING POLICY

 In product purchases for the establ�shment, unless there �s a s�gn�ficantly better alternat�ve �n terms of pr�ce and 
qual�ty standards, preference �s g�ven accord�ng to the follow�ng cr�ter�a:  For the purchase of electr�cal dev�ces, 
attent�on �s pa�d to ensur�ng that the energy effic�ency class �s between A and C.
 The establ�shment pr�or�t�zes the use of local suppl�ers for �ts purchases. However, �f there �s a s�gn�ficant 
d�fference �n pr�ce and qual�ty between local and non-local suppl�ers, other suppl�ers may be preferred. 
Purchas�ng dec�s�ons are made based on the evaluat�on results of cost-effect�ve and local suppl�ers. 
Env�ronmentally fr�endly and susta�nable products are g�ven pr�or�ty, prov�ded they are reasonably pr�ced.
 Products purchased by the establ�shment must be env�ronmentally fr�endly and energy-effic�ent. All purchased 
products must comply w�th qual�ty standards, and suppl�ers must prov�de relevant qual�ty cert�ficates at the t�me 
of the first purchase.
 For all purchases made by the establ�shment, preference �s g�ven to products that are large-scale, �n bulk 
packag�ng, recyclable, reusable, returnable, and that generate m�n�mal waste.
 The establ�shment comm�ts not to purchase equ�pment that uses harmful gases such as R22 �n future a�r-
cond�t�on�ng system purchases. Instead, preference w�ll be g�ven to dev�ces that use env�ronmentally fr�endly 
gases and prov�de A or B class energy effic�ency. Equ�pment conta�n�ng R22 has been �ncluded �n a replacement 
plan based on legal trans�t�on per�ods and deprec�at�on t�mel�nes.
 Products that are susta�nably produced, sourced from susta�nable mater�als, env�ronmentally respons�ble, Fa�r 
Trade, Organ�c, FSC, MSC, etc., are preferred by the establ�shment. Furthermore, the purchase, use, or d�splay 
of any products der�ved from endangered or threatened spec�es �s str�ctly proh�b�ted. Th�s approach �s part of our 
comm�tment to b�od�vers�ty conservat�on and the promot�on of susta�nable tour�sm. korunmasına ve 
sürdürüleb�l�r tur�zm�n desteklenmes�ne yönel�k taahhüdümüzün b�r parçasıdır.

2.6 - FOOD WASTE REDUCTION POLICY

 W�th�n the framework of susta�nable tour�sm pr�nc�ples, our hotel cons�ders the preservat�on of natural 
resources and the prevent�on of food waste as a fundamental respons�b�l�ty. Accord�ngly, a careful and planned 
approach �s adopted across all stages of procurement, storage, preparat�on, cook�ng, serv�ce, and consumpt�on to 
m�n�m�ze food waste.
 Dur�ng the purchas�ng process, needs analys�s �s carr�ed out to avo�d overstock�ng. Suppl�ed products are stored 
under appropr�ate cond�t�ons, the�r shelf l�fe �s closely mon�tored, and the “first �n, first out” pr�nc�ple �s appl�ed 
to prevent spo�lage and losses. Dur�ng preparat�on and cook�ng, port�on control �s pr�or�t�zed, and food �s served 
�n appropr�ate quant�t�es accord�ng to guests' needs—espec�ally �n buffet serv�ces, where the goal �s to prevent 
unnecessary waste.
 Food �tems that rema�n uneaten but are st�ll safe for consumpt�on are cons�dered for donat�on or soc�al 
respons�b�l�ty �n�t�at�ves whenever poss�ble. When th�s �s not feas�ble, food waste �s collected separately, 
measured, and regularly reported. Based on these reports, cont�nuous �mprovement act�ons are �mplemented to 
further reduce food waste.
 Our employees rece�ve regular tra�n�ng and awareness sess�ons on food waste prevent�on to encourage the�r 
act�ve part�c�pat�on �n the process. In th�s way, both the env�ronmental �mpact �s m�n�m�zed and econom�c 
resources are used effic�ently.
 Our hotel recogn�zes food waste reduct�on as an �ntegral part of �ts susta�nab�l�ty pol�c�es and �s comm�tted to 
act�ng collaborat�vely w�th all employees, suppl�ers, and guests to ach�eve th�s goal.



2.7 - . QUALITY AND FOOD SAFETY POLICY
W�th�n the framework of legal requ�rements and our own standards, and by pr�or�t�z�ng guest sat�sfact�on 
above all else, our pol�cy �s to:
Include and tra�n all employees w�th�n the Qual�ty and Food Safety Management System to ensure that we 
prov�de our guests w�th h�gh-qual�ty and safe products and serv�ces for human health,
Cont�nuously �mprove our processes �n l�ne w�th establ�shed object�ves, and
Encourage our guests to choose our country and our hotel aga�n by ma�nta�n�ng cons�stent excellence.
Th�s �s the foundat�on of our Qual�ty and Food Safety Pol�cy.
 
          
3. OUR ENVIRONMENTAL APPROACH
To be recogn�zed as a respected establ�shment worldw�de, we act w�th respect for both people and the 
env�ronment. W�thout comprom�s�ng guest comfort, we a�m to control and m�n�m�ze the consumpt�on of 
water, electr�c�ty, energy, chem�cals, and sol�d waste, thereby reduc�ng potent�al harm to the env�ronment 
and natural resources.
In l�ne w�th the pr�nc�ples of susta�nable tour�sm, we have �mplemented var�ous measures to reduce the use 
of natural resources and to m�n�m�ze—�f poss�ble, completely el�m�nate—the negat�ve �mpacts on so�l, 
water, and a�r.
In pursu�ng th�s goal, the follow�ng pr�nc�ples const�tute the foundat�on of our env�ronmental pol�cy:

In order to encourage waste separat�on �n publ�c and guest areas, we prov�de recycl�ng b�ns for our guests. 
We also �nform and ra�se awareness about our Waste Management System �mplemented �n our hotels and 
encourage guests to reduce the amount of waste generated and separate the�r waste properly.
All collected recyclable packag�ng waste and organ�c waste are del�vered to l�censed compan�es, 
contr�but�ng to the recycl�ng process. Records are kept for all quant�t�es of waste del�vered.
In our purchas�ng process, we pr�or�t�ze products w�th large packag�ng wherever poss�ble to prevent 
excess�ve packag�ng waste. For example, �nstead of s�ngle-use breakfast �tems, we purchase bulk conta�ners 
and large packages, thereby reduc�ng packag�ng waste.
Used vegetable o�ls and hazardous wastes are stored �n compl�ance w�th legal requ�rements and sent for 
d�sposal or recovery through l�censed compan�es. In all general areas of our fac�l�t�es, refillable soap 
d�spensers are used to m�n�m�ze plast�c waste.
For housekeep�ng operat�ons, concentrated clean�ng chem�cals are used w�th automat�c dos�ng systems, 
ensur�ng more effect�ve clean�ng w�th smaller quant�t�es and m�n�m�z�ng env�ronmental �mpact.
To reduce paper consumpt�on, �nternal commun�cat�ons and announcements are made d�g�tally whenever 
poss�ble. Document updates are shared through our qual�ty network system v�a ded�cated document 
management software. Documents requ�red by management systems and legal standards are created and 
stored electron�cally whenever feas�ble.
Based on 2025 consumpt�on data, a 2% reduct�on �n paper use �s targeted for 2026.

WASTE MANAGEMENT



Water R�sk S�tuat�on �n Our Reg�onMarmar�s �s located 
w�th�n the borders of Muğla Prov�nce, under the Eastern 
Med�terranean Bas�n and the Muğla Sub-Bas�n. The overall 
water r�sk level of our reg�on �s class�fied as med�um to h�gh 
(2–3).Th�s s�tuat�on �s �nfluenced by factors such as reduced 
ra�nfall due to cl�mate change, �ncreased water demand dur�ng 
the tour�sm season, and the l�m�ted capac�ty of groundwater 
resources. Therefore, our fac�l�ty has strengthened �ts water 
effic�ency measures, �nclud�ng the use of low-flow fixtures, 
dr�p �rr�gat�on systems, regular leakage �nspect�ons, and staff 
tra�n�ng on water conservat�on, a�m�ng to reduce water-
related r�sks.



OUR GOALS

1. To replace plast�c and metal beverage conta�ners �n certa�n un�ts of the fac�l�ty w�th depos�t-return 
(refillable) products.
2. To beg�n the use of b�odegradable garbage bags.
3. To reduce waste generated from straws by encourag�ng opt�onal use and sw�tch�ng to paper or 
bamboo straws.
4. To �mplement an onl�ne check-�n system �n order to reduce paper consumpt�on dur�ng the 
reg�strat�on process.
5. To cont�nue staff awareness and tra�n�ng programs, �nclud�ng part�c�pat�on �n external tra�n�ng 
sess�ons.
6. To reduce the amount of waste per guest n�ght by 2% by 2026.

In the staff cafeter�a, 
s�ngle-use paper cups 
have been replaced 

w�th glass cups.

Us�ng washable and 
reusable products 
�nstead of paper 

placemats.

S�ngle-use coffee cups 
�n the rooms have been 
replaced w�th porcela�n 

cups.

Double packag�ng �n 
some room amen�t�es 
has been reduced to 

s�ngle packag�ng.

OUR WASTE MANAGEMENT PRACTICES

Trans�t�on to the use of 
paper straws

In the rooms, recyclable 
kraft paper garbage 

bags are used �nstead 
of plast�c ones.



WASTE QUANTITIES

In 2025, our amount of recyclable waste was reduced 
by 3% per guest n�ght compared to 2024.



→ HAZARDOUS WASTE
In order to ensure the safe d�sposal of hazardous waste generated �n our hotel w�thout caus�ng harm to 

the env�ronment, hazardous waste produced �n each department �s collected under proper cond�t�ons �n 

our des�gnated hazardous waste storage areas, labeled, and del�vered to l�censed compan�es for d�sposal 

or recovery �n compl�ance w�th legal regulat�ons.
We prov�de tra�n�ng sess�ons for our staff on th�s subject and d�splay �nformat�ve and warn�ng posters �n 

staff areas to ra�se awareness.
Dur�ng our hazardous chem�cal and hazardous waste sp�ll dr�lls, employees are also �nformed about the 

proper methods of hazardous waste storage and handl�ng.
The percentage changes related to hazardous waste d�sposal for 2024 w�ll be updated after the del�very 

process �s completed

 100% recovery of all pr�nter cartr�dges

→ To ensure regular del�very to an author�zed collect�on company.
 L�ght�ng transformat�on

→ To replace 50% of fluorescent lamps w�th LED systems.
 Electron�c waste management

→ To extend the l�fespan of broken equ�pment through prevent�ve 

ma�ntenance and �mplement a “repa�r and reuse” pol�cy.
 Staff tra�n�ng

→ To prov�de at least one annual tra�n�ng sess�on on Hazardous Waste 

Management and Label�ng.

2026 Targets: 



⁕ CHEMICAL USE
Clean�ng w�th env�ronmental awareness means ensur�ng hyg�en�c cleanl�ness wh�le m�n�m�z�ng negat�ve 
�mpacts on health and the env�ronment. Env�ronmental harm can be reduced not only by us�ng eco-fr�endly 
clean�ng products, but also by us�ng these products effic�ently and �n correct dosages. In th�s way, the 
overall env�ronmental �mpact of chem�cal use can be s�gn�ficantly m�n�m�zed.
We collaborate w�th author�zed compan�es for the safe d�sposal of chem�cals and closely mon�tor chem�cal 
waste management. Our employees rece�ve tra�n�ng on the proper use of chem�cals and on the measures to 
be taken �n case of hazardous chem�cal sp�lls or leaks. Add�t�onally, regular dr�lls are conducted to ensure 
preparedness and compl�ance w�th safety procedures.

In our pools, we use automat�c dos�ng systems that ensure proper hyg�ene wh�le us�ng the m�n�mum 
amount of chem�cals necessary.
We ver�fy that the pest control company we work w�th uses products that are safe for human health and the 
env�ronment. By mak�ng greater use of natural prevent�on methods (such as �nsect traps and st�cky papers), 
we a�m to reduce chem�cal consumpt�on result�ng from pest control act�v�t�es.
In our chem�cal storage areas, all shelves are equ�pped w�th leak-proof trays to prevent any sp�lled or leaked 
chem�cals from reach�ng dra�ns or so�l.
The general clean�ng chem�cals we use have h�gh b�odegradab�l�ty, and th�s cr�ter�on �s g�ven part�cular 
cons�derat�on �n all new purchases.

1. To �ncrease the use of plant-based clean�ng products �n chem�cal appl�cat�ons.
2. To reduce packag�ng and overall chem�cal consumpt�on by �ncreas�ng the use of concentrated 
chem�cal products.
3. In 2026, to ach�eve the follow�ng reduct�ons per guest n�ght:
 2% reduct�on �n housekeep�ng chem�cal consumpt�on,
 2% reduct�on �n laundry chem�cal consumpt�on,
 2% reduct�on �n k�tchen chem�cal consumpt�on.

OUR GOALS



ENERGY MANAGEMENT
One of the most �mportant steps �n susta�nab�l�ty �s ensur�ng energy effic�ency.
⁕ In our fac�l�ty, energy consumpt�on data �s mon�tored da�ly, and any �ssues are addressed �mmed�ately. 
Departments w�th h�gh energy usage are �dent�fied, and potent�al energy-sav�ng opportun�t�es are evaluated.
⁕ Preference �s g�ven to low-consumpt�on equ�pment and systems.
⁕ Through the use of automat�on, mon�tor�ng, and control systems, long-term �mprovements �n energy effic�ency 
are ach�eved.
⁕ Energy sav�ngs are cont�nuously analyzed through regular ma�ntenance, superv�s�on, and mon�tor�ng 
act�v�t�es.

We a�m to ensure that all electron�c products purchased for our hotel are energy-effic�ent and that all our 
employees rece�ve tra�n�ng on energy conservat�on.
The follow�ng pract�ces are �mplemented �n our hotel to ensure energy sav�ngs and cont�nuous �mprovement:
⁕ All rooms are equ�pped w�th systems that automat�cally deact�vate heat�ng and cool�ng dev�ces when the 
balcony door �s opened.
⁕ To save energy and reduce hazardous waste, energy-sav�ng or LED l�ght�ng �s used �nstead of �ncandescent 
bulbs �n all guest rooms and publ�c areas.
⁕ Env�ronmental l�ght�ng, heat�ng, and cool�ng systems throughout the hotel are controlled v�a automat�on 
for effic�ent energy management.
⁕ In appl�cable guest common areas, mot�on sensor l�ght�ng systems are used.
⁕ Many parts of the fac�l�ty are des�gned to max�m�ze natural dayl�ght, thereby reduc�ng energy 
consumpt�on.
⁕ Electron�c key card systems are used �n all guest rooms to control energy use effect�vely.
⁕ Regular ma�ntenance and clean�ng of all electr�cal dev�ces are carr�ed out to m�n�m�ze potent�al energy 
losses.
⁕ Automat�c sl�d�ng doors w�th photocell sensors are �nstalled where poss�ble to prevent unnecessary energy 
loss from heat�ng or cool�ng.
⁕ A�r curta�ns are used on su�table doors to m�n�m�ze energy loss due to temperature exchange.
⁕ The placement of heat�ng and cool�ng un�ts �s carefully planned to ensure opt�mal energy effic�ency.
⁕ For guests who do not request da�ly l�nen changes, bed l�nens are changed every other day, help�ng to 
reduce electr�c�ty consumpt�on assoc�ated w�th wash�ng, dry�ng, and transport.
⁕ Frequency-controlled pumps are used to opt�m�ze power usage.
⁕ Laundry operat�ng hours are scheduled accord�ng to energy-effic�ent t�meframes.
⁕ The convers�on of compact and fluorescent l�ghts to LED systems cont�nues as part of our ongo�ng energy 
effic�ency efforts.

ELECTRICITY CONSUMPTION

6-Month Compar�sonElectr�c�ty 
consumpt�on decreased 

by 7.86% �n 2025



⁕ Cont�nue �mplement�ng energy effic�ency enhancement pract�ces �n our hotel.
⁕ Cont�nue purchas�ng dev�ces w�th reduced env�ronmental �mpact and h�gher energy effic�ency.
⁕ Cont�nue prov�d�ng tra�n�ng sess�ons each year on energy-sav�ng measures a�med at reduc�ng energy 
consumpt�on rates.
⁕ Cont�nue develop�ng projects focused on reduc�ng overall energy consumpt�on.
⁕ Replace h�gh-consumpt�on motors w�th frequency converter pumps.
⁕ Ensure the convers�on of all fluorescent, PLC, and compact l�ght�ng systems �n the hotel to LED 
l�ght�ng.
⁕ Cont�nuously mon�tor and record electr�c�ty and natural gas consumpt�on. Our fac�l�ty has separate 
meters �n many departments, allow�ng deta�led mon�tor�ng of each sect�on. The collected data are 
recorded da�ly, monthly, quarterly, and annually, and rev�ewed dur�ng meet�ngs.
⁕ W�th the �ncreased number of meters �nstalled �n departments, beg�n regularly send�ng departmental 
consumpt�on analyses to the relevant un�ts.
⁕ Set a target to reduce electr�c�ty consumpt�on by 1% �n 2026 compared to 2025.

OUR GOALS

Cont�nue conduct�ng tra�n�ng programs to ra�se employee awareness about reduc�ng water consumpt�on.
⁕ Prevent water leakages by carry�ng out �nfrastructure rev�s�ons where necessary.
⁕ Ensure area-based mon�tor�ng of water consumpt�on by �nstall�ng add�t�onal meters.
⁕ As a target for 2026, reduce water consumpt�on per overn�ght stay by 0.5%.

OUR GOALS

WATER CONSUMPTION
W�thout comprom�s�ng health, hyg�ene, and guest sat�sfact�on, we a�m to reduce overall water consumpt�on by 
us�ng water-sav�ng equ�pment, �nform�ng our guests, and tra�n�ng our employees on th�s matter.
The follow�ng pract�ces are �mplemented �n our hotel to ensure water conservat�on and susta�nab�l�ty:
⁕ We prevent unnecessary water usage by ut�l�z�ng low-flow spec�al faucets and showerheads, as well as 
sensor-operated or t�mer-controlled taps, showers, and ur�nals.
⁕ We reduce water usage for flush�ng by us�ng low-capac�ty to�let tanks.
⁕ Our staff are tra�ned to �dent�fy and prevent water leaks �n guest room to�lets, and we k�ndly ask our 
guests to report any leaks they not�ce to us.
⁕ Our eco-fr�endly garden �s �rr�gated us�ng dr�p and spr�nkler systems. Add�t�onally, the �rr�gat�on system �s 
automated to m�n�m�ze water consumpt�on.
⁕ Towels and bed l�nens are changed upon guest request, and �nformat�on regard�ng th�s pol�cy �s prov�ded 
�n guest rooms. In the absence of a guest request, l�nens and towels are changed every two days.
⁕ Dur�ng staff tra�n�ng sess�ons, the �mportance of water resources �s emphas�zed, and �nformat�ve not�ces 
are d�splayed �n staff areas.
A not�ceable decrease was observed �n Apr�l and May; th�s reduct�on was due to lower usage �ntens�ty and a 
decrease �n the frequency of backwash�ng. In the other months, water consumpt�on per overn�ght stay 
rema�ned stable.

6 AYLIK KARŞILAŞTIMA
2024 YILI TÜKETİM3036
2025 YILI TÜKETİM2882,166667
% AZALMA ORANI5,066974089
2025 yılında Su tüket�m� %5 düşmüştür.



PURCHASING

 Importance �s g�ven to ensur�ng that the packag�ng mater�als used �n food and beverage purchases are 
recyclable.
 In procurement, pr�or�ty �s g�ven to suppl�ers hold�ng an ISO 14001 Env�ronmental Management 
System cert�ficate or an �nternat�onally recogn�zed env�ronmental cert�ficat�on.
 A susta�nable purchas�ng approach has been adopted by the central purchas�ng department, and a 
procedure al�gned w�th th�s approach has been establ�shed.
 Whenever poss�ble, preference �s g�ven to purchas�ng products �n large packag�ng, thereby a�m�ng to 
reduce the amount of packag�ng waste generated.

Our Targets for 2026:

· Increase the rat�o of local suppl�ers by 1%.
· Increase the rate of env�ronmentally fr�endly purchas�ng by 3%.
· Increase the fa�r trade purchas�ng rate by 2%.

6. SUSTAINABILITY ACTIVITIES

⁕ Mar�ne Clean�ng
The cleanl�ness of seawater �s one of our top pr�or�t�es, both for protect�ng mar�ne l�fe and promot�ng 
susta�nable tour�sm. Our hotel has been awarded the Blue Flag Cert�ficate.
W�th�n th�s scope, we prov�de an adequate number of trash b�ns on the beach, empty them regularly, 
and ma�nta�n cleanl�ness. To ensure cleaner beaches, we prov�de tra�n�ng to our beach staff and mon�tor 
the overall cleanl�ness of the beaches.
 
⁕ World Forestry Day and Forest Week
Dur�ng World Forestry Day and Forest Week, the hotel organ�zed a tree-plant�ng act�v�ty w�th staff and 
�ntern students to replace trees damaged by fire.



⁕ Env�ronmental Tra�n�ngs
In l�ne w�th the annual tra�n�ng programs, env�ronmental tra�n�ngs are prov�ded to our employees. These 
tra�n�ngs are conducted both �nternally and externally. Through the per�od�c tra�n�ngs del�vered by our 
Env�ronmental Officer, all our employees have been made aware of env�ronmental �ssues.
Env�ronmental tra�n�ngs are also rece�ved from our suppl�er compan�es regard�ng chem�cal use, a�m�ng to 
standard�ze chem�cal consumpt�on and ra�se awareness among our employees who handle chem�cals.
Tra�n�ngs on energy consumpt�on have been prov�ded by our Energy Effic�ency Consultant. Through these 
tra�n�ngs, our employees have been �nformed about energy effic�ency pract�ces w�th�n our fac�l�ty and 
gu�ded on how they can contr�bute to these efforts.

⁕ F�refight�ng
We carry out act�v�t�es to prevent thousands of trees �n our d�str�ct from be�ng damaged �n the 
event of a fire. In th�s context:

· F�re tra�n�ng has been prov�ded to our employees.
· Emergency response teams have been establ�shed.
· F�re dr�lls have been organ�zed.



⁕ Sea Turtles Project

· Through the Sea Turtles Project, not only �s an endangered spec�es be�ng protected, but also a small 
yet v�tal part of the ecosystem �s be�ng preserved. W�th�n th�s scope, DEKAMER contr�butes to both the 
conservat�on of sea turtles and the promot�on of awareness regard�ng the�r protect�on.
· As Emre Hotels, donat�ons have been made to support the protected spec�es Caretta caretta, and an 
�nformat�on board has been created to ra�se awareness among our guests. A donat�on box has also been 
placed to encourage further support.
· An �nformat�on board has been prepared about Cleopatra Island, one of the protected areas, due to 
�ts natural beauty and h�stor�cal s�gn�ficance.

· Donat�ons collected dur�ng the 2025 season have been sent to DEKAMER.

⁕ PHONIX Anc�ent C�ty Excavat�on Project
Emre Hotels prov�des sponsorsh�p support for the archaeolog�cal excavat�on works of the anc�ent c�ty of 
Phon�x �n Taşlıca, Marmar�s.



⁕ Env�ronmental Clean�ng Awareness
To ra�se our fac�l�ty staff's awareness about env�ronmental cleanl�ness and waste management, we 
organ�ze waste collect�on events every year.

⁕ Collaborat�on w�th the Reg�on on Env�ronmental Clean�ng
We part�c�pate �n the per�od�c clean�ng campa�gns organ�zed by Marmar�s Mun�c�pal�ty and the Blue 
Flag organ�zat�on. In th�s context, we also support coastal clean�ng act�v�t�es carr�ed out under the 
Prov�nc�al Act�on Plan for Mar�ne L�tter.

⁕ Local Awareness Act�v�t�es
As part of the Turk�sh N�ght event organ�zed at our fac�l�ty, we contr�bute to the promot�on of Turk�sh 
cu�s�ne and trad�t�ons.
Dur�ng Turk�sh N�ght, we support local women producers who make handmade jewelry and kn�tted 
crafts by prov�d�ng them w�th the opportun�ty to set up sales stands.
Through the �nformat�on boards �n our fac�l�ty, we also promote our reg�on by prov�d�ng �nformat�on 
about local transportat�on opt�ons, nearby settlements, h�stor�cal s�tes, and archaeolog�cal rema�ns.



Cultural Her�tage
Cultural her�tage �s a treasure that narrates the shared past of a commun�ty, strengthen�ng the feel�ngs of 
sol�dar�ty and un�ty among �ts members. It ensures the cont�nuat�on of the exper�ences and trad�t�ons 
accumulated by people throughout h�story, help�ng to bu�ld a better future. Cultural her�tage prov�des 
opportun�t�es for learn�ng and development for younger generat�ons, evokes un�que feel�ngs and warm 
memor�es �n people, nurtures creat�v�ty and the des�re to explore, adds depth to our perspect�ve on the world 
and l�fe, and rem�nds us that we have much to learn from our past.
Cultural her�tage encompasses both tang�ble and �ntang�ble values related to our �dent�ty, culture, and h�story. 
It �ncludes h�stor�cal c�t�es and structures, cultural landscapes, monumental bu�ld�ngs, archaeolog�cal s�tes, as 
well as l�v�ng elements such as language, trad�t�ons, dance, mus�c, and r�tuals.
By establ�sh�ng connect�ons between the past and the present, cultural her�tage creates a foundat�on for the 
culture and world we l�ve �n, wh�le also enr�ch�ng our l�ves �n a sp�r�tual sense. The defin�t�on of cultural 
her�tage has expanded and enr�ched over t�me. From a focus on tang�ble works, a more comprehens�ve 
understand�ng of cultural her�tage that �ncludes all cultural values has been reached.
Today, the emphas�s on human r�ghts, cultural d�vers�ty, and equal�ty �s fundamental to defin�t�ons and 
documents related to cultural her�tage. Currently, categor�es of cultural her�tage used �n �nternat�onal legal 
texts prepared by organ�zat�ons such as UNESCO, ICOMOS, and s�m�lar �nternat�onal �nst�tut�ons �nclude:
1. Tang�ble Cultural Her�tage (th�s defin�t�on may be better �f d�rectly referenced from sources l�ke  
 UNESCO):
 -Movable Cultural Her�tage (statues, sculptures, co�ns, manuscr�pts, archaeolog�cal art�facts, etc.)
 -Immovable Cultural Her�tage (c�t�es, archaeolog�cal s�tes, agr�cultural landscapes, etc.)
2. Underwater Cultural Her�tage (wrecks, underwater ru�ns, and c�t�es)
3. Intang�ble Cultural Her�tage (oral trad�t�ons, perform�ng arts, r�tuals, etc.)
4. Natural Her�tage (cultural d�mens�ons of natural s�tes, cultural landscapes, phys�cal, b�olog�cal, and 
 geolog�cal format�ons, etc.)



To enhance your exper�ence and protect the cultural her�tage s�tes �n Turkey for future generat�ons, please 
adhere to the follow�ng rules:

· In places of worsh�p, wear�ng cloth�ng that exposes the knees and shoulders, as well as speak�ng loudly 
or l�sten�ng to mus�c, �s proh�b�ted.

· Please ask for perm�ss�on before tak�ng photographs or v�deos w�th rel�g�ous leaders, ch�ldren, or 
acqua�ntances. Unauthor�zed photography �s proh�b�ted.

· S�tt�ng or lean�ng on carved and frag�le surfaces �n s�tes w�th monuments and agr�cultural art�facts �s 
proh�b�ted.

· Alter�ng, mov�ng, touch�ng archaeolog�cal art�facts, and sell�ng these �tems �s proh�b�ted.

· The consumpt�on of alcohol and smok�ng �s proh�b�ted �n these s�tes.

· Encourag�ng ch�ldren to beg or g�v�ng them money �s d�scouraged. If you w�sh to help ch�ldren, please 
do so through recogn�zed char�table organ�zat�ons.

· It �s str�ctly proh�b�ted to alter publ�c spaces �n a way that exposes pr�vate areas.

· Avo�d purchas�ng souven�rs made from endangered w�ldl�fe spec�es.

· Pollut�ng the env�ronment and nature �s str�ctly proh�b�ted. V�olators w�ll be subject to penalt�es.

· Do not g�ve money d�rectly to people begg�ng on the street.

· Always use pedestr�an cross�ngs when cross�ng the road and be caut�ous wh�le do�ng so.

· Do not d�sturb the natural behav�or of an�mals. Avo�d feed�ng, touch�ng, or call�ng them. 
Do not enter the�r natural hab�tats and stay on des�gnated paths.

Cultural Her�tage S�tes �n Turkey - Behav�oral Rules



⁕  D o n a t � o n  t o  t h e  M e d � t e r r a n e a n 
Conservat�on Soc�ety

A donat�on has been made on behalf of Emre 
Beach Hotel to the Med�terranean Conservat�on 
Soc�ety for the protect�on of the endangered 
Med�terranean Monk Seal.

⁕ Blood Donat�on
Through our collaborat�on w�th 
the Turk�sh Red Crescent 
(Kızılay), our staff regularly 
part�c�pate �n blood donat�on 
act�v�t�es.

⁕ Ra�se Your Vo�ce Aga�nst V�olence
W�th�n the scope of our susta�nable tour�sm 
approach, awareness tra�n�ng has been prov�ded 
to employees on the prevent�on of v�olence 
aga�nst women and ch�ld protect�on pol�c�es. 
These tra�n�ngs a�m to create a safe, respectful, 
and �nclus�ve work�ng env�ronment w�th�n the 
o r g a n � z a t � o n .
In add�t�on, they are �ntended to strengthen an 
�nst�tut�onal culture that �s sens�t�ve to gender 
equal�ty and human r�ghts.

⁕ Local Awareness Act�v�t�es
Through the �nformat�on boards located �n our fac�l�ty, we contr�bute to the promot�on of our reg�on by 
prov�d�ng �nformat�on about local transportat�on opt�ons, nearby settlements, h�stor�cal s�tes, and 
archaeolog�cal rema�ns.



As part of the "Centur�es-Old Flavors of Turk�sh Cu�s�ne" event held at Marmar�s Castle, our fac�l�ty 
part�c�pated and helped promote our local cu�s�ne. Guests from our fac�l�ty were also g�ven the opportun�ty 
to attend the event.

They had the chance to taste d�shes from Turk�sh cu�s�ne and enjoy trad�t�onal dance performances.

They had the chance to taste d�shes from Turk�sh cu�s�ne and enjoy 
trad�t�onal dance performances.
"Through our weekly w�ne tast�ng events, we promote Turkey's 
local grape var�et�es and w�nemak�ng her�tage, contr�but�ng to 
cultural susta�nab�l�ty."
"In our w�ne tast�ng events, we h�ghl�ght reg�onal products from 
d�fferent parts of the country, support�ng local producers and 
encourag�ng a susta�nable gastronomy approach."
“The w�ne tast�ng exper�ence we offer our guests not only 
showcases our cultural values but also supports local product�on 
and susta�nable tour�sm."



7. EMPLOYEE RIGHTS AND MOTIVATION

⁕ Accommodat�on Usage
Staff accommodat�ons are ava�lable to all employees of Emre Hotels who w�sh to benefit from th�s fac�l�ty.
 
⁕ Staff Transportat�on
We prov�de free transportat�on serv�ces for our employees work�ng �n d�fferent sh�fts through company 
shuttle veh�cles. The shuttle schedule �s arranged accord�ng to work�ng hours and operates on the 
Köyceğ�z–Marmar�s route.

⁕ Staff Cafeter�a
All meals served �n the staff cafeter�a are prov�ded free of charge to our employees. W�th�n the 14-day menu 
cycle, at least four types of d�shes, var�ous salads, desserts or fru�ts, and beverages are offered.

⁕ Employee Health
There �s a Doctor's Office ava�lable for the use of our employees w�th�n the hotel. The office prov�des 
nurs�ng serv�ces for 16 hours a day, and employees can rece�ve free consultat�ons from the Workplace 
Phys�c�an on des�gnated days of the week. Agreements have also been made w�th var�ous pr�vate hosp�tals to 
offer employees d�scounted healthcare serv�ces.

⁕ Laundry Usage
All employees can have the�r un�forms and all work-related cloth�ng cleaned free of charge.

⁕ Equal�ty
In our company and hotel, we host guests and employ staff from d�verse rel�g�ous, l�ngu�st�c, and ethn�c 
backgrounds. Our core pr�nc�ple �s to ensure that no one �s subjected to d�scr�m�nat�on based on gender, 
rel�g�on, language, or race. Th�s top�c �s covered �n the or�entat�on tra�n�ngs prov�ded by the Human 
Resources Department to ensure employees understand and adopt th�s pr�nc�ple. Add�t�onally, employee 
r�ghts and the �mportance g�ven to th�s matter are emphas�zed dur�ng these or�entat�on sess�ons.
 
⁕ Career Management
We prov�de �nternsh�p opportun�t�es for tour�sm students to ga�n pract�cal exper�ence �n the �ndustry. We also 
support our employees through tra�n�ng and career management programs. Our goal �s to develop our 
employees as much as poss�ble and fill needed pos�t�ons from w�th�n our organ�zat�on.

⁕ Employee Suggest�ons and Feedback
An Employee Sat�sfact�on Survey �s conducted once a year to evaluate the op�n�ons and suggest�ons of our 
staff. The results of these surveys are carefully rev�ewed, and necessary �mprovements are planned 
accord�ngly. Add�t�onally, through the Employee Suggest�on and Compla�nt Box, our staff can regularly 
share the�r �deas and feedback.

⁕ Organ�zat�ons and Events
At the end of each year, a “Staff N�ght” �s organ�zed 
for all employees and the�r spouses to relax, 
celebrate, and strengthen team bonds after a busy 
season. On hol�days, as well as on Mother's Day and 
Internat�onal Women's Day, celebrat�on events are 
held for both management and staff.
At the beg�nn�ng of each season and at var�ous t�mes 
throughout the year, p�cn�c events are organ�zed to 
enhance employee mot�vat�on. Add�t�onally, the 
b�rthdays of employees are celebrated each month 
w�th a small party and a b�rthday cake.



⁕ Tra�n�ngs
In our fac�l�ty, var�ous �nternal and external tra�n�ngs are prov�ded �n l�ne w�th the annual tra�n�ng plans. 
These tra�n�ngs a�m to enhance the competence and knowledge level of our employees.

· Or�entat�on tra�n�ngs
· On-the-job tra�n�ngs
· Occupat�onal health and safety tra�n�ngs
· Fore�gn language tra�n�ngs dur�ng the w�nter season
· F�rst a�d tra�n�ngs
· F�re safety tra�n�ngs
· Env�ronmental protect�on tra�n�ngs
· Energy effic�ency and conservat�on tra�n�ngs
· Management system tra�n�ngs
· Personal development tra�n�ngs
· Hyg�ene and food safety tra�n�ngs

8. GUEST COMPLAINT AND REQUEST MANAGEMENT

· At Emre Hotels, “Guest Or�entat�on” �s our core pr�nc�ple. We operate w�th the goal of ach�ev�ng 100% 
guest sat�sfact�on, work�ng d�l�gently to meet and exceed our guests' needs and expectat�ons.

· S�nce product�on and consumpt�on occur s�multaneously �n the serv�ce �ndustry, occas�onal errors are 
�nev�table. However, effect�vely compensat�ng for serv�ce errors �s only poss�ble through be�ng aware of 
compla�nts, creat�ng fa�r and effic�ent processes for manag�ng them, ensur�ng that both employees and guests are 
�nformed about these processes, and �mplement�ng them effect�vely.

· Our guests can subm�t the�r compla�nts e�ther dur�ng the�r stay or after the�r departure. To ensure an effic�ent 
guest feedback process, we use an onl�ne software system that allows us to mon�tor and respond to guest rev�ews 
from var�ous onl�ne platforms �n one central system. These feedbacks are followed by relevant department 
managers, evaluated dur�ng our meet�ngs, and used to determ�ne correct�ve and �mprovement act�ons.

Compla�nts and requests reported by our guests dur�ng the�r stay are recorded through our Guest Relat�ons 
Management Program. Performance cr�ter�a such as guest sat�sfact�on w�th the outcome and the response t�me to 
requests are mon�tored through th�s system.n memnun�yet�, �steğ�n cevaplanma süres� g�b� performans kr�terler� 
bu s�stem üzer�nden tak�p ed�lmekted�r.
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